
LexisNexis® Batch Collections Solutions
Boost Contact Rates and Recover Debt More Efficiently at  
Every Point in the Collections Cycle

LexisNexis® Batch Collections Solutions offer powerful 

tools that will help you increase right-party contact, shorten 

collection time, minimize your risk and increase operational 

efficiency. With its comprehensive, independent data 

sources—comprised of more than four billion credible name, 

address and phone number records, including relatives and 

neighbors—Batch Collections Solutions leverage advanced 

data-linking technology to automatically flag, scrub, manage 

and monitor changes in debtor information. 

Highly Customized Processes Enhance Productivity 
Customized to your needs, Batch Collections Solutions 

reduce manual searches, decrease unproductive calling 

and better allocate your skip tracing resources. You’ll save 

time and make informed decisions with the solutions that 

help you: 

• �Update addresses before sending notices to lower returned 

mail and postage costs

• �Update telephone numbers before loading into the dialer

• �Obtain address and phone history for skip tracing

• �Eliminate unproductive call attempts by identifying 

bankruptcy and deceased accounts before the call is made

Comprehensive data, advanced technology 

and experience combine to help you work 

smarter. In today’s ever-changing world of 

collections, you have to work smarter, quicker 

and more decisively to locate debtors, identify 

unproductive accounts and recover outstanding 

assets at every stage in the collections cycle. And 

you need seamless integration with your current 

collections processes. 



Comprehensive Data Solutions
Our Batch Collections Solutions are customized to work with 

the information and format you need. And with all potential 

contact points in a single solution, you’ll use your time more 

productively, as you leverage the following data: 

• Multiple Personal and Business Locators 

• Bankruptcies 

• Liens 

• Judgments 

• Incorporations 

• Death Records 

• Professional Licenses 

• Motor Vehicle Registrations 

• Drivers’ Licenses 

• Real Property–over 2,000 counties

LexisNexis® Account Monitoring Works Seamlessly and 
Flexibly with Your Portfolio to Keep You Current
Our Account Monitoring feature integrates seamlessly 

with your current batch application, so you automatically 

receive daily updates on telephone numbers, addresses 

and emergence from bankruptcy directly from the source, 

rather than from “self-reporting” data. No need to resubmit 

accounts or whole portfolios. Account Monitoring maintains 

your portfolio and sends alerts for the changes you specify. 

Telephone Numbers and/or Addresses
You get what you request, as you tap into multiple telephone 

sources and multiple person locator directories. Select a 

single “best” phone number or an extensive waterfall process 

that will return one or multiple phone numbers and addresses 

to locate your debtor.

Additional Skip Trace Searches
Additional skip trace searches return information about 

relatives, associates, roommates, and neighbors. We can 

enhance any process with supplementary data, including 

reverse telephone searches, to help you find your debtor.

Improve Productivity with  
Time-Saving Batch Solutions 
The unparalleled combination of data resources and 

expert consultants can be harnessed to add value to your 

organization’s processes and improve the efficiency of  

your operation.

When it comes to providing large-volume data solutions, 

LexisNexis knows “one-size” does not fit “all.” As a valued 

resource of comprehensive, reliable information, we’ve 

learned that your needs and applications for information can 

be unique. We are committed to providing Batch Solutions 

that fit your specific needs.

Our Batch Consultants Know Your Business and 
Our Data Builds Your Confidence
Dedicated LexisNexis Batch Consultants are specialists in 

collections processes, so you’re assured of solutions best 

suited to the way you do business. From custom solution 

development through implementation and beyond, your 

batch consultant is at your side. You can count on dedicated 

support to help you customize your requirements from data 

needs to input and output delivery methods.

For More Information
Call 1-888-332-8244, or visit  
risk.lexisnexis.com/collections.
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