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Understand the
dentity. Verity with
More Confidence.

Verification is being squeezed from both sides. Attacks are up. new account creations
Customer patience is down. Costing your organization opportunity are an attack!

and efficiency. U.S. consumers are unable

Identity-based attacks are increasing, while customers expect fast, to be credit scored?
frictionless digital experiences. At the same time, thin identity
histories, rising operating costs and greater scrutiny are making it
harder and more expensive to reach a confident verification decision.

rise in synthetic identities®

of consumers walk to a

competitor after digital friction?
Verification built to match a person to a single record was designed

for a world that no longer exists of financial institutions report

annual increases in operating costs*

Every Identity Tells A Story

Message

The raw material for building confidence has never
/ been more abundant.

i Every day a multitude of signals are left behind by
individuals just living their lives: retail purchases,

payments sent, applications made, games played.
1 —~ 4 h Connected and resolved to the right person they
ﬁ ', Payment provide powerful evidence that an identity makes
sense.

Go Beyond Matching. Understand The Identity.

Traditional IDV solutions attempt to pair input information directly

with a compiled record, asking: Is this the same as that? LexisNexis®

Identity Intelligence asks a more valuable question: Does this :
identity make sense? 4

Connecting physical identity information, global digital activity and
identity-risk intelligence helps build a richer, more contextual view

@ Login

Secure access
verified

of the person behind the data.

54

=,
) message T
;

LEXISNEXIS® RISK SOLUTIONS PAGE 1



One Identity. An Entire
Network Behind It.

Physical identity, global digital activity
and identity risk intelligence from one
of the world’s largest data network
are resolved to the individual using

patented LexID® linking technology
and refreshed continuously.

Billions
of digital
interactions

_ Thousands
. of contributing
organizations

LexisNexis® Identity Intelligence brings together leading capabilities:

Physical and
digital intelligence
united
Authoritative identity
information combined

with signals from real
digital activity.

2

LexID®
linking
technology
Proven entity resolution
that connects aliases,

mis-keys and life changes
to the right individual.

@)
Global
by design

Intelligence spanning
more than 200 countries
and territories.

Missing Input Data Needn’t Stop Verification.

Reliable
decisions
explained

A clear outcome,
supported by contextual

indicators that help
explain the result.

With LexisNexis Identity Intelligence a missing field doesn’t break the verification result. Each PIl data element is

considered individually and connected to corroborating data points within vast global networks.

Even when input information is incomplete, mis-keyed, presented under an alias or limited by customer sensitivity,
the solution uses the available elements to contribute evidence toward a clear, combined PIl match result.

Giving a straightforward High, Medium, Low outcome so you can approve straight-through when confidence is high,
apply the right controls when it is medium, and investigate with insight, rather than guesswork, when it is low.

your own risk strateg

Missing a field doesn F
y break the check. j

] eoe
522 Message

Your verification
code is 784465
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Transparent Insights Drive
Deeper Understanding. A c

0 Account opered

A verification result is more useful when the reason
behind it is understood. %

. . i
Alongside an easy to interpret outcome, a wealth of Laczﬁoﬂvenf

contextual indicators are returned, opening up the black B
box of the verification outcome rationale.

Intuitive categorization and transparent explanations
along with source data references help you understand
the result and adjust your thresholds accordingly. qﬂ

Full Name Priya Raman

Applicant Record %

Date of Birth
ssii Sl

Connect Assess Explain

Physical identity data, digital Available Pl elements are The solution returns a clear
activity and identity-risk considered individually, High, Medium or Low outcome,
intelligence are connected using flexible matching, supported by contextual
and resolved to the individual alias resolution and linked indicators and matched
using LexID linking technology. information to account for data elements that help
incomplete data, variations, explain the result.

mis-keys and life changes. Approve straight-through

Flexible combinations of core when confidence is strong.
identity information, including
name, Social Security number
and date of birth, and contact
= information, such as address, Investigate using
ApplicerRecold | phone and email, can contribute contextual insight rather than
to the final result. guesswork.

Dateof Birth | ***+*2291

Medium: Apply the appropriate
additional controls.

SsN.

Address

Help verify more genuine customers, including Gen Z, thin-file

Inclusive Coverage and new-to-country populations.

Accept combinations of personal information and align

Flexible Matchi ng thresholds to your risk strategy.

Receive High, Medium or Low outcomes with contextual
indicators that help explain the result.

Actionable Insight

Data Privacy &

Respect customer sensitivities and data privacy regulations.

Transparency Supported
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Helping Verify More Real Customers, With More Confidence®

EMAIL / 18-24 THIN FILE

+58%

Lift to email verification
Young adults with thin digital histories

Forevery 10y
verify today, nearly
6 more become
verifiable.

PHONE / ALL AGE GROUPS

+19%

Lift to phone verification
Across every age band, not just the young

For every 10 you
verify today, 2

Stop Verifying Identities.
Start Understanding Them.

Improved verification assurance

LexisNexis® Identity Intelligence connects Smoother, more efficient customer journeys

physical identity, digital activity and
identity-risk signals into one clearer view

of the person. Increased approvals

The result is greater confidence to approve
genuine customers, investigate potential

H r inst identity risk
risk and explain each verification decision. elp protect against identity ris
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To learn more about LexisNexis® Identity Intelligence
or schedule a tailored demo with one of our specialists

risk.lexisnexis.com
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About LexisNexis® Risk Solutions

LexisNexis® Risk Solutions harnesses the power of data and advanced analytics to provide insights that
help businesses and governmental entities reduce risk and improve decisions to benefit people around
the globe. We provide data and technology solutions for a wide range of industries including insurance,
financial services, healthcare and government. Headquartered in metro Atlanta, Georgia, we have offices
throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global provider of information-based
analytics and decision tools for professional and business customers. For more information, please visit
www.risk.lexisnexis.com and www.relx.com.

This document is for informational purposes only and does not guarantee the functionality or features of any
LexisNexis® Risk Solutions products identified. LexisNexis Risk Solutions does not represent nor warrant that
this document is complete or error free.

The LexisNexis Risk Solutions services referenced herein are not provided by “consumer reporting agencies,”
as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not
constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the LexisNexis Risk Solutions
services referenced herein may not be used, in whole or in part, as a factor in determining eligibility for credit,
insurance, employment or another purpose in connection with which a consumer report may be used under
the FCRA.

LexisNexis, LexID and the Knowledge Burst logo are registered trademarks of RELX Inc., registered in the
U.S. or other countries. HPCC Systems is a registered trademark of LexisNexis Risk Data Management, LLC,
registered in the U.S. or other countries. Other products and services may be trademarks or registered
trademarks of their respective companies.
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