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Identity Evolution
Every person, in every city, county, and state is unique with their own 
set of identities that represent who they are. As individuals engage 
on and offline, it is imperative to be able to verify that they are who 
they say they are. 

A Digitized World
Federal and state agencies face increasing global fraud threats and 
severe cyber risks. AI-Enabled fraud, the MOVEit breach, and others 
are the norm, not the exception. People and agencies operate in a 
digital first world. 

Balancing Risk and Service
Agencies balance between mitigating fraud risk across geographies, 
channels, and user touch points while maintaining program integrity 
without sacrificing equity.

Service Expectations
Additionally, constituents expect a seamless experience in real 
time—just like the private sector. Technology must be strong enough 
to prevent the most sophisticated attacks, but scale to serve high 
need, technologically disadvantaged, and those at-risk. 

Disparate Information Systems
Consumer information is highly fragmented—the data is often scattered 
across locations, systems, programs, and states disconnected from 
corroborating identities and providing appropriate services and care. 
Integration, centralization, and modernization are our reality and norm.

Bridging the Gap
The lack of data cohesiveness across the user journey enables fraudsters 
to deploy multi-vector attacks, breaking through static defenses. 
Agencies can stop threats by adopting a centralized risk responsive 
defense strategy to catch emerging threats before they drive significant 
loss and break privacy protections.

An Evolving Landscape

When Security, Trust, and Experience Matters
Change is constant. Global and domestic cyber and fraud criminal threats continue 
to escalate. At the same time, new integrated and centralized systems, plus digital 
identities are the standard. As agencies adopt new technology to thwart threat 
impacts, modernize legacy/disparate systems, and provide a positive—often digitized— 
constituent experience, they are challenged by escalating costs, decreasing resources, 
and increasing expectations.

LexisNexis® Risk Solutions can help. We collaborate with agencies to achieve their 
missions with ease. From empowering transformation, to delivering secure services in 
real time through a centralized portal, or expanding team resources with investigative 
analytics, to name a few—we help drive efficiency, transparency, and oversight across 
channels and agencies. LexisNexis® Risk Solutions does all of this by understanding 
identity with precision. It is who we are and what we do.
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Precision & Optimization
• Precise understanding of the true identity of citizens.

• Equitable access for new-to-country, those with  
no credit, and digital footprint as well as minors.

• Ability to scale for low-tech, elderly, and  
financially-at-risk vulnerable constituents.

Modernization & Efficiency
• Transform at scale for long-term growth.

• Executive dashboards to measure risk and efficiency. 

• Able to deliver across channels seamlessly.

• Ability to leverage investigative services to offset 
resource constraints.

Understanding Identity is Central to Solving Evolving Challenges
 

Delivering secure and seamless service starts with identity at the core. 

Addressing Multiple Objectives Requires Balance
Security & Risk
• Ability to detect transnational and non-human  

threat vectors.

• Adaptable security systems that evolve with new  
threats, including AI and other technologies.

• Proven ability to prevent fraud before it starts.

Trust & Experience
• Ability to understand who a person is across channels 

and devices and accelerate trusted interactions,  
while stopping criminals.

• Clear understanding of identities across systems, 
agencies, and states.

• Seamless and secure user experience across interactions.
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LexisNexis® Risk Solutions can serve all of your identity needs across  
the continuum. Our ability to scale and serve is proven, and our 
expertise has been recognized as exceptional.

We enable secure digital interactions for constituents by providing a wide array of intelligence, 
analytics, and services across all interaction channels and journeys. An optimal experience is  
at the center of our vision for innovation and service.

Discover a Precise View of Identity

Device Physical Behavior Digital
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What We Do for Identity

Scale and precision matter. Thinking outside the box drives agility and understanding  
of identity across channels. LexisNexis® Risk Solutions can help your agency deploy  
multi-dimensional intelligence and risk frameworks proactively, so you can outsmart 
threats while not impacting speed and constituent experience. This frees up resources, 
drives transparency, strengthens trust, and enables better outcomes.

Channels:
• Web

• Mobile

• In-Person

• Call Center

Use Cases:
• Public CIOs/IT

• Unemployment Insurance

• DMVs

• Retirement

• Social Services

• Tax & Regulatory

• Public Health

• Medicaid

• Education

• Utilities
Identity Verification 

& Authentication

Fraud Detection 
& Prevention

Data Management, 
Enrichment & Sharing

Advanced Analytics 
& Services

Investigations & 
Due Diligence

Delivery:
• Batch

• API

• Portal

• Online

• Channel

• Custom

• Contributory
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One Seamless Identity Solution

• Behavioral biometrics

• Device authentication & feedback

• Email risk assessment

• Advanced bot detection

• Geolocation analysis

• Identity verification

• Document authentication

• Status account  
change verification    

• Claims due diligence  
& request fulfillment

• Dual participation screening

• Financial & asset information

• Benefit assessment

• Investigative analysis & services

• Identity verification & confirmation

• Knowledge-based authentication

• Document authentication

• Multi-factor authentication
• Cross-agency account view

• Status account change verification & notification

• Data hygiene

• Program participant analysis

• Continuous monitoring

• Executive dashboards & analyses

Public Facing 
Portal

Redetermination  
& Monitoring

Interactions, 
Claims, Requests

Call Center 
& In Person

Account 
Management

The core of what we do is data science, intelligence, analytics, and technology. Our 10,000+ 
data sources, platform strength and proprietary linking with 99.999% precision work 
together to drive results and exceed expectations. This generates identity confidence. 
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We love what we do, and it shows. Key analysts and 
associations designate LexisNexis® Risk Solutions  
a global leader in identity and innovation.

Test us, we are confident that our team can exceed  
your expectations.

Identity Made Simple

People & Information
People and their information change, and with 
billions of records to manage, it can be difficult 
to link records and identities.

Seamless Technology
Our technology seamlessly links every individual’s data 
over time with 99% precision, providing a complete 
picture of a person, not just a current snapshot.

Coverage of nearly 
100% of the U.S. 

More than 285 million 
U.S. consumer entities

Over 87 billion  
records 

10,000 plus 
different sources

14 petabytes  
of data

250 million transactions 
processed globally per day 

9 billion  
active devices

2.5 billion  
digital identities

96 billion  
transactions

Comprehensive Identity Database
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About LexisNexis® Risk Solutions  

LexisNexis® Risk Solutions includes seven brands that span multiple industries and sectors. We harness the power of data, sophisticated analytics platforms and technology solutions to 
provide insights that help businesses and governmental entities reduce risk and improve decisions to benefit people around the globe. Headquartered in metro Atlanta, Georgia, we have 
offices throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global provider of information-based analytics and decision tools for professional and business customers. 
For more information, please visit LexisNexis® Risk Solutions and RELX.

This document is for educational purposes only and does not guarantee the functionality or features of LexisNexis® Risk Solutions products identified. LexisNexis® Risk Solutions does 
not warrant that this document is complete or error-free. If written by a third party, the opinions may not represent the opinions of LexisNexis® Risk Solutions.

The LexisNexis ThreatMetrix services are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and 
do not constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the LexisNexis ThreatMetrix services may not be used in whole or in part as a factor in determining 
eligibility for credit, insurance, employment, or another purpose in connection with which a consumer report may be used under the FCRA. Due to the nature of the origin of public 
record information, the public records and commercially available data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed 
poorly or incorrectly, and is generally not free from defect. This product or service aggregates and reports data, as provided by the public records and commercially available data 
sources, and is not the source of the data, nor is it a comprehensive compilation of the data. Before relying on any data, it should be independently verified.

LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc.. ThreatMetrix is a registered trademark of ThreatMetrix, Inc. Other products and services may be 
registered trademarks or trademarks of their respective companies. © 2023 LexisNexis® Risk Solutions. NXR16241-00-1023-EN-US

Make Identity Decisions with Confidence

• 87B records from 10,000+ data sources
• 99.99% precision of identities from 

proprietary linking technology 
• 93B records processed annually
• 98% coverage of the U.S. population
• +14 petabytes of data maintained

• 50 years expertise managing 
sensitive data 

• NIST and IAL2 certified
• Customers in +100 countries
• 8,000+ government customers
• Work with 10 out of 10 world’s top 

10 banks, 88% of the Fortune 100 
companies and 98 of the top 100 
personal lines insurance carriers

• The Forrester Wave™—2022 Leader 
in Identity Verification

• CNP Awards—2022 Best Identity 
Verification and Authentication 
Solution & Best Antifraud Solutions

• 2023 Cybersecurity Product and 
Industry Solution of the Year—
LexisNexis® ThreatMetrix®

• Waters Ranking—2022 Best 
Cybersecurity Provider 

• Cybersecurity Breakthrough Award—
User Behavior Analytics Security 
Solutions of the Year 2022 

• The Forrester Wave™—2023 Leader 
in Digital Fraud Management

Next-Gen Technology  
& Intelligence

Proven & Trusted  
Public Sector Expertise

Award Winning 
Solutions 

The LexisNexis® Risk Solutions Advantage
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For more information on our award-winning solutions, call 1-888-216-3544 or scan the QR code:

https://risk.lexisnexis.com/global/en
https://www.relx.com/

