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SUBSCRIPTION SERVICE Description  MSRP/List Price  Unit 
 Customer 

Discount % off 
MSRP 

DIR Customer 
Price

Accurint Flat Rate - Annual Minimum
Price is per user, per year. All references to Accurint may include one or more of the following: Accurint 
for Government, Accurint for Government Plus, Accurint for Law Enforcement, Accurint for Law 
Enforcement Plus,  Accurint for Government Collections, and Accurint for Government Eligibility. Pricing 
includes all product standard features plus the following premium features at no additional cost: Real-Time 
Phones, Email Search, and Real-Time Motor Vehicle Reports. The Accurint Flat Rate Premium Add-On 
fees can also be used to help meet the monthly minimum fee.

$2,400.00  per user, per year 3.00% $2,327.46

Accurint Flat Rate - Premium Add-On Options
Price is a per user, per month, per add-on feature. Included in Exhibit E is a "Data Search Types" tab 
listing options available for purchase. 

$100.00  per user, per month 3.00% $96.98

Accurint Transactional - Monthly Minimum
An Accurint subscription is available on a transactional (price per search/input) basis. It incurs a monthly 
minimum fee from each agency, regardless of the number of users. Each month the agency would pay 
monthly minimum or the total fee for all Accurint searches conducted during the month, whichever is 
greater.

$200.00  per month minimum 3.00% $193.96

Accurint Transactional Fees (price per search/input)
Included in Exhibit E is a "Data Search Types" tab listing options available for purchase. $40.00  per search/input 3.00% $38.79

Accurint Transactional - Personal Alerts Monitoring
Up to 100,000 transactions per month (price per month) $6,000.00  per month 3.00% $5,818.65

Accurint Virtual Crime Center (AVCC)
Annual subscription price listed and is for jurisdictions with 5,000,000 or less population served and 
assumes up to 750 sworn users. Pricing includes up to 5 database interfaces built and maintained. (CAD, 
RMS, LPR, Crash, Offender DBs are the typical implementation.) A subscription to AVCC includes 
unlimited access to a) Accurint for Law Enforcement, b) Accurint for Law Enforcement Plus and c) 
Accurint for Law Enforcement Mobile. All subscriptions include premium features Real Time Phones, Real 
Time MVR, Virtual Identity Report, Jail Booking and Email.

$56,800.00  per year 2.00% $55,655.48

Accurint TraX with Virtual Pen Register (VIPER)
Annual fee listed for an agency with up to 500 employees. $23,400.00  per year 2.00% $22,928.49

Batch Annual Minimum
Minimal batch job revenue commitment for any single or a combination of batch products for a single 
batch job. Prior to the final invoice, a review of the account will determine if the commitment has been 
met.  If not, the customer will be billed for the difference on their final annual invoice. If there are separate 
batch jobs with the same customer, each implementation will be assessed its own minimum.

$5,000.00  annual minimum 3.00% $4,848.88

Batch Fees – per input/hit
Included in Exhibit E is a "Data Search Types" tab listing options available for purchase. $15.00  per input/hit 3.00% $14.55

API/XML Annual Minimum
Minimal XML job revenue commitment for any single or a combination of XML products for a single XML 
job. Prior to the final invoice, a review of the account will determine if the commitment has been met.  If 
not, the customer will be billed for the difference on their final annual invoice. If there are separate XML 
jobs with the same customer, each implementation will be assessed its own minimum.

$10,000.00  annual minimum 3.00% $9,697.75

API/XML Fees - per input/hit
Included in Exhibit E is a "Data Search Types" tab listing options available for purchase. $25.00  per input/hit 3.00% $24.24

RDP/DDP - Annual Minimum Fee
Minimal annual revenue commitment for any single or a combination of RDP/DDP products for a single 
RDP/DDP implementation. RDP/DDP incorporates various products exhibited separately throughout this 
pricing sheet. Prior to the final annual invoice, a review of the account will determine if the annual 
commitment has been met.  If not, the customer will be billed for the difference on their final annual 
invoice.  If there are separate RDP/DDP implementations with the same customer each implementation 
will be assessed its own annual minimum.

$20,000.00  annual minimum 3.00% $19,395.50

AmplifyID - Licensing Fee (per identity) $0.90  per identity 3.00% $0.87

ThreatMetrix for Government - annual purchase commitment (includes 3 org. IDs) $20,000.00  annual minimum 3.00% $19,395.50
ThreatMetrix for Government - additional org. ID $600.00  per additional org. ID 3.00% $581.87
ThreatMetrix for Government  - transaction types (per input)
Included in Exhibit E is a "Data Search Types" tab listing options available for purchase. $0.55  per input 3.00% $0.53

ThreatMetrix for Government  - additional SSL Certificate $1,500.00  per additional SSL 
certificate 3.00% $1,454.66

ThreatMetrix for Government - SFTP access  (per quarter) $15,000.00  per quarter 3.00% $14,546.63

TrueID - Web Services (per input) $1.04  per input 3.00% $1.01
True ID - All In One - Authentication Appliance (per workstation) $3,800.00  per workstation 3.00% $3,685.15
TrueID - All In One - Software License (per workstation, per year) $2,100.00  per workstation, per year 3.00% $2,036.53

One-Time Password (per input/hit) $1.00  per input/hit 3.00% $0.97

Risk Management Solutions (per user, per month, for at least 3 users, with a 3X usage factor) $180.00  minimum per user, per 
month 3.00% $174.56

Risk Management Solutions (per month, with a 1.5X usage factor) $500.00  per month 3.00% $484.89
Risk Management Solutions - transactional data fee (per input/hit)
Included in Exhibit E is a "Data Search Types" tab listing options available for purchase. $325.00  per input/hit 3.00% $315.18

TrueID
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API/XML Delivery of Data Services
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Integrity Scans - Annual Minimum (Batch or API/XML) $5,000.00  annual minimum 3.00% $4,848.88
Socioeconomic Health Attributes and Score - Annual Minimum (Batch or API/XML) $10,000.00  annual minimum 3.00% $9,697.75
ProviderPoint - Batch - Annual Fee
Assuming 30,000 Providers, one-time processing only $26,208.00  per year 3.00% $25,415.86

ProviderPoint - XML/API - Annual Fee
Assuming 30,000 Providers, one-time processing only $43,680.00  per year 3.00% $42,359.77

Provider Data Masterfile - Minimum Annual Fee $10,000.00  per year 3.00% $9,697.75

Homestead Exemption Fraud Detection - Annual Minimum $50,000.00  annual minimum 3.00% $48,488.75

Jail Booking Search - Minimum Annual Fee (through Accurint, Batch or API/XML) $5,000.00  annual minimum 3.00% $4,848.88
Jail Booking Watch / Monitoring - Monthly Minimum (through Batch or API/XML) $400.00  monthly minimum  3.00% $387.91

Credit Monitoring - price per 150 inputs (Batch or API/XML) $50.00  per 150 inputs 3.00% $48.49

Authentication Cloud - Platform Fee (up to three apps) $15,600.00  Annual 3.00% $15,128.49
Authentication Cloud - Platform Fee (each additional app, after 3) $7,800.00  Annual 3.00% $7,564.25
Authentication Cloud - Per User Fee $1.30  Monthly 3.00% $1.26
SMS OTP Replacement $0.04  per transaction 3.00% $0.04

Income Passport™ Powered by SteadyIQ $50.00  per report 3.00% $48.49

Online Ordering of vital records $10.05  per transaction 3.00% $9.75
Authentication $3.05  per transaction  3.00% $2.96
Mailroom Digital Processing $8.25  per transaction 3.00% $8.00
Kiosk Self Service Ordering of Vital Records $5.16  per transaction 3.00% $5.00
Will Call $10.05  per transaction 3.00% $9.75

Point of Sale – Vital Records
Securely process in-person debit and credit cards. Pricing is the fee listed or 3%, whichever is greater. $2.58  per transaction 3.00% $2.50

Funeral Home Portal $10.05  per transaction 3.00% $9.75
Amendments Portal $11.08  per transaction 3.00% $10.75
Newborn Portal $10.05  per transaction 3.00% $9.75
DAVE Core Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1. $515,600.00  One-time fee 3.00% $500,015.99

Electronic Death Registry Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1.  $412,500.00  One-time fee 3.00% $400,032.19

Electronic Birth Registry Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1. $412,500.00  One-time fee 3.00% $400,032.19

Fetal Death Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1. $386,700.00  One-time fee 3.00% $375,011.99

Marriage Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1. $361,000.00  One-time fee 3.00% $350,088.78

Divorce Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1. $361,000.00  One-time fee 3.00% $350,088.78

Electronic ITOP Registery Module
The fee listed is the amount charged for the module. Additional maintenance fee is 30% in year 1. $361,000.00  One-time fee 3.00% $350,088.78

Imaging
Ability to interface with 3rd Party Imaging Systems $309,400.00  One-time fee 3.00% $300,048.39

FHIR - CMS
FHIR Messages to Coroner Management Systems $309,400.00  One-time fee 3.00% $300,048.39

FHIR - Death
FHIR Messages to NCHS and/or STEVE $283,600.00  One-time fee 3.00% $275,028.19

FHIR - Birth/Fetal Death
FHIR Messages to NCHS and/or STEVE $283,600.00  One-time fee 3.00% $275,028.19

Securely process in-person debit cards. $2.70  per transaction 7.00% $2.50
Securely process in-person credit cards, or online debit and credit cards. Pricing is the fee listed or 
3%, whichever is greater. $2.70  per transaction 7.00% $2.50

Online eCheck non-guaranteed
- Price shown is a ceiling fee $1.60  per transaction 7.00% $1.49

Online eCheck Returns
- Price shown is a ceiling fee $5.50  per transaction 7.00% $5.11

IVR - addditional fee per transaction
- Price shown is a ceiling fee $1.10  per transaction 7.00% $1.02

Point of Sale (POS) Devices
No charge for 1 POS device per estimated 1,200 annual transactions, not to exceed 850 POS Devices 
per agency. Prices listed are per each additional POS Device.

$825.00  Per additional device 7.00% $766.82

Non-Cash Kiosk Purchase
Includes purchase, setup and delivery
- Price shown is a ceiling fee

$10,700.00  Per Agency 7.00% $9,945.38

Non-Cash Kiosk Licensing
- Price shown is a ceiling fee $550.00  Monthly 7.00% $511.21

Text to Pay or Complete
- Price shown is a ceiling fee $0.55  Per outbound text 7.00% $0.51

Homestead Exemption Fraud Detection

Passwordless Authentication Powered by Trusona

VitalChek Solutions

Income Passport™ Powered by SteadyIQ

Jail Booking Search and Watch

Credit Monitoring
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Digital Communication/Electronic Bill Presentment
Included in Exhibit E is a "Data Search Types" tab listing options available for purchase.
- Price shown is a ceiling fee

$0.80  per transaction 7.00% $0.74

Custom Packages - Custom packages of investigative research, identity proofing, health care, and 
VitalChek Records/Government Payment solutions can be created for agencies with unique and 
customized needs that do not fit into the offerings of this proposal.

TBD  TBD TBD TBD

Related Services MSRP/LIST 
PRICE

DIR Customer Discount 
off MSRP

DIR Customer 
Price

Batch Implementation Fee 
A one-time implementation fee, based on customer requirements $3,300.00 3.00% $3,200.26

API/XML Implementation Fee
A one-time implementation fee, based on customer requirements $10,000.00 3.00% $9,697.75

Risk Defense Platform (RDP)/Dynamic Decision Platform (DDP) - Implementation Fee
One-time fee, depending on customer configuration. If there are separate RDP/DDP implementations with 
the same customer each implementation will be assessed a separate implementation fee; this can include 
adding additional services to existing RDP/DDP implementations.

$50,000.00 3.00% $48,488.75

RDP/DDP Professional Consulting Services (hourly rate) $300.00 3.00% $290.93

AmplifyID - Implementation fee
Includes one of the following modules: Identity Risk Navigator, Master Person Index, or Program 
Participation Analyzer

$15,000.00 3.00% $14,546.63

ThreatMetrix for Government  - onsite training (per session) $10,000.00 3.00% $9,697.75

TrueID -  All In One - Care Free Maintenance & Support Service (per workstation, per year) $215.00 3.00% $208.50

Socioeconomic Health Attributes and Score - Implementation Fee $2,500.00 3.00% $2,424.44
ProviderPoint - Batch - One-Time Implementation Fee
Assuming 30,000 Providers, one-time processing only $10,000.00 3.00% $9,697.75

ProviderPoint - API/XML - One-Time Implementation Fee
Assuming 30,000 Providers, one-time processing only $15,000.00 3.00% $14,546.63

Provider Data MasterFile - Minimum Implementation Fee $7,500.00 3.00% $7,273.31
Provider Data MasterFile - Implementation for Deltas $5,000.00 3.00% $4,848.88

Income Passport™ Powered by SteadyIQ - Implementation Fee $50,000.00 3.00% $48,488.75

Special Investigative Unit support - price per hour $300.00 3.00% $290.93

Support types include: Subject Matter Expert (SME), Program Manager, Project Manager, Data Analyst, 
Software Engineer, Sr. Software Engineer, Principal Software Engineer, Systems Administrator, Sr. 
Systems Administrator, Database Administrator
- Price shown is an hourly fee per support type

$350.00 3.00% $339.42

Call Center $5.15 3.00% $4.99 
Premium Rush of VitalChek Orders
- Price shown is a ceiling fee $51.60 3.00% $50.04

Customized Enhancements
Pricing shown is an hourly fee - Price shown is a ceiling fee $210.00 3.00% $203.65

Hosting
Pricing shown is base year $190,800.00 3.00% $185,033.07

Hosting Setup
Pricing shown is base year $103,200.00 3.00% $100,080.78

IVR Setup
Pricing shown is per agency $2,150.00 7.00% $1,998.37

IVR - Annual Maintenace
Pricing shown is per agency $550.00 7.00% $511.21

Digital Communication/Electronic Bill Presentment – Configuration and Standard Setup $1,625.00 7.00% $1,510.40
Digital Communication/Electronic Bill Presentment – Monthly Support $165.00 7.00% $153.36

Custom Packages

Batch Delivery of Data Services

API/XML Delivery of Data Services

Risk Defense Platform/Dynamic Decision Platform

AmplifyID

ThreatMetrix for Government

TrueID

Health Care Solutions

Additional SIU Support

Professional Consulting Support

VitalChek Solutions

Income Passport™ Powered by SteadyIQ
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