
The new mobile quick connect text service allows non-emergency inbound calls to be routed 
to your Desk Officer Reporting System web application—providing community members 
with access to your custom non-emergency incident reporting website, while freeing up your  
staff to respond to emergency calls that require immediate attention.  

How it works: 

 Your dispatcher/staff can transfer non-emergency calls to a dedicated phone number

 The caller simply inputs their 10-digit mobile number

  The caller will receive a text message containing the URL they’ll need to file their 
online report using the Desk Officer Reporting System 

  The website recognizes the filer as coming from a cellular phone and provides 
mobile pages to provide an easy filing experience

 Your agency will receive notification the same way you do today

How to get started: 
Simply contact your LexisNexis Coplogic Solutions account representative to sign up.  
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Coplogic™ Solutions

Introducing our new mobile quick connect text 
service now available as part of your subscription 
to the LexisNexis® Desk Officer Reporting System.


