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Mobile and Web Channels Drive Increased Bot and
Fraud Attacks for SNAP Agencies

LexisNexis® Risk Solutions released the inaugural edition of the True Cost of Fraud™ Study for Supplemental Nutrition
Assistance Program (SNAP) Agencies. The study surveyed leadership from 74 state and county agencies administering
SNAP in 35 states. The True Cost of Fraud Study for SNAP analyzes current fraud impacts and trends affecting this
critical government benefit. The report also explores key indicators related to fraud detection, prevention, and the
benefit allocation experience. In addition to analyzing the cost of fraud, the study explores the time and resources
expended by SNAP investigators to prevent attacks and mitigate fraud.
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The majority of fraud losses stem
from inadvertent household errors
(38%) and suspicious cases that
are not worked given limited
resources (34%). Though they
represent the largest vector for
fraud, many inadvertent errors are
never proven due to lack of criminal
investigation, or they are lost within
the administrative process.

Agencies with above average
mobile-based applications are
being increasingly targeted by
malicious bots. Forty-five percent
of these agencies indicate that

bot attacks have increased year-
over-year.

Identity-related fraud is a leading
contributor to SNAP agency fraud
losses and is present in 31% of
reported cases. In addition to
identity theft, 25% of fraud is from
account takeovers, 24% from
eligibility fraud, and 20% from
trafficking of benefits.

Find out how LexisNexis® Risk Solutions can help.

Visit risk.lexisnexis.com/products/amplifyid-identity-risk-navigator
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LexisNexis® Risk Solutions (lexisnexis.com/risk) is a leader in providing essential information that helps customers across all industries and
government predict, assess and manage risk. Combining cutting-edge technology, unique data and advanced scoring analytics, we provide
products and services that address evolving client needs in the risk sector while upholding the highest standards of security and privacy.
LexisNexis Risk Solutions is part of Reed Elsevier, a leading publisher and information provider that serves customers in more than 100
countries with more than 30,000 employees worldwide.
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