
Inefficient crash and incident report 
processing can be costly and time-consuming 
for law enforcement agencies. It diverts 
attention from more pressing issues―like 
keeping the community safe—and can also 
be frustrating for citizens. 

Many agencies want some type of 
automation in order to streamline their 
reporting processes, while still controlling 
what information they share and with whom. 
That’s where LexisNexis® Request a Report  
can help.

Crash and incident report fulfillment 
that makes sense
LexisNexis Request a Report gives agencies 
a way to release crash and incident reports 
online while still controlling access to 
information. This helps to make it easier to 
fulfill report requests, including restricted 
reports―such as those involving fatalities and 
government vehicles.

Agencies win because the streamlined process 
helps to reduce the clerical effort required to 
fulfill reports. Citizens win because they can 
purchase crash reports and/or incident reports 
online—around the clock, without having to 
travel to the police department.

Convenience meets 
controlled access

Provide crash and incident 
reports online—without 
sacrificing the oversight  
your agency requires.
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About LexisNexis Risk Solutions
LexisNexis® Risk Solutions harnesses the power of data and advanced analytics to provide insights that help businesses and governmental 
entities reduce risk and improve decisions to benefit people around the globe. We provide data and technology solutions for a wide range 
of industries including insurance, financial services, healthcare and government. Headquartered in metro Atlanta, Georgia, we have offices 
throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global provider of information-based analytics and decision tools for 
professional and business customers. For more information, please visit www.risk.lexisnexis.com and www.relx.com.

The Request a Report service is not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and does not 
constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the Request a Report service may not be used in whole or in part as a factor in determining eligibility for 
credit, insurance, employment or for any other eligibility purpose that would qualify it as a consumer report under the FCRA. Due to the nature of the origin of public record information, 
the public records and commercially available data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or 
incorrectly, and is generally not free from defect. This product or service aggregates and reports data, as provided by the public records and commercially available data sources, and is 
not the source of the data, nor is it a comprehensive compilation of the data. Before relying on any data, it should be independently verified. LexisNexis and the Knowledge Burst logo 
are registered trademarks of RELX Inc. Coplogic is a trademark of LexisNexis Coplogic Solutions Inc. Other products and services may be trademarks or registered trademarks of their 
respective companies. Copyright © 2019 LexisNexis. NXR11567-01-0519-EN-US

For more information or a demonstration,  
call 877.719.8806, option 2 or email  
solutionsinquiry@lexisnexisrisk.com
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Benefits at a glance
With LexisNexis Request a Report, agencies can redact information, as necessary, before making reports 
available to authorized parties online.

Efficiency without missing any of the details
•   Work more efficiently. Distribute reports online, 

24/7, to authorized parties for better accessibility 
and efficiency. 

•   Improve customer service. Give citizens a fast, easy 
and convenient way to their authorized reports.

•   Make reports more accessible. Users can access 
this web-based application from any computer 
connected to the Internet using a standard browser. 

•   Reduce back-office workload. Reallocate agency 
staff where they can make a real difference for the 
agency and to the community. 

•   Get detailed accounting and maximize value. 
Easily track and monitor report requests and sales, 
including who bought reports, date of purchase, 
fees generated and more. With streamlined 
processing, many agencies are able to direct agency 
fees to help with expenses other than records 
management. 

•   Enhance regulatory compliance. Better manage 
timelines for distributing reports to citizens in 
compliance with applicable law.

Here’s how it works:

An authorized party (i.e. party to the accident, 
insurance company or crime victim) completes  
the police report request from your agency’s website

Authorized party receives an email 
notification that their report is available and 
is provided a link to purchase the report

Agency reviews the request, redacts 
information as necessary, using the solution’s 
built-in redaction tool, and uploads the report 
for delivery to the authorized party

Authorized party can then 
download, print and save a 
copy of report

Authorized party purchases 
report and remits payment of 
associated agency fees

Completed  
request logged  
for the agency
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