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Modern Vital Records Solutions

E

Expedite Service to Constituents While
Preventing Fraud and Identity Theft

The full suite of LexisNexis®
VitalChek® solutions is designed
to support you in navigating
the future of vital records.

Since 1987, VitalChek has been a vital records

industry pioneer with a unique perspective on
As the industry continues to the needs and challenges facing the industry. Our

evolve at an extraordinary pace, customer-centric focus on vital records agencies and

. . . . their constituents has allowed VitalChek® to become
LexisNexis® VitalChek® is : : : . :
a leading provider of vital record processing services

your key partner investing in in the United States, serving more than 500 agencies
technological advancement, in 52 of the 57 vital records jurisdictions.

elevated security measures,

We are also the leading provider of electronic vital
record registration systems in the United States with
LexisNexis® VitallQ™ currently being utilized by more
than 16 states.

and enhanced customer service.



A Revolutionary Approach to Vital Records

We have developed innovations that can help improve efficiencies and reduce staff workload at your agency,

all while increasing customer satisfaction and reducing the risk of fraud. Our vision and understanding of
the direction of the industry and the anticipation of agency and consumer needs has driven us to
consistently introduce innovative technologies and processes which are now industry standards.
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Secure web-based order and payment acceptance
services for expedited issuance of vital records
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Identity Verification/Fraud Prevention
e Electronic Identity/Authentication

e Document Credentialing
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Agency Staffing Solutions
e Customer Engagement Center
e Mailroom

e Premium Rush Service
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How Can LexisNexis® VitalChek Help?

® Answer all your in-bound phone calls, not just take new ® AsaPCI-DSS Level 1 and FedRamp
orders through our Customer Engagement Center. Service Provider, all of VitalChek’s
solutions meet the most stringent
® Kiosks to calm lobby chaos. Provide paperless applications, security standards.

payment processing, and identity verification.
® Same day settlements with

® OQuridentity verification solutions help prevent fraud using a guaranteed payment regardless of
comprehensive multi-layered workflow. chargebacks or disputes.

® Secure digital mailroom to process time-consuming mail-in ® Options for true no-cost to agency
requests. VitalChek staff handles everything: opening, sorting, solutions, including supplies and
processing payments, entering data, customer communica- expedited shipping.

tion, and securely archiving data for easy storage.

® VitalChek can offer onsite staff to assist vital record agencies
with the day-to-day fulfillment of VitalChek orders.

® Enhanced customer experience with Will Call pickup and
Premium Rush delivery options.

Security-Based
Solutions for
Digital Vital Records

Leverage our expertise, industry
insights, and best practices.
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VitalIQ

LexisNexis® Risk Solutions

Electronic Vital
Records System
Provided by VitalChek

LexisNexis® VitalIQ™ is a virtual electronic workforce
designed to reduce the burden of vital record management.

VitalChek holds the key to the future of Vital Records.
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Want to know more?
Scan the QR code or visit

risk.lexisnexis.com/government/vital-records-offices
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