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LexisNexis® VitalIQ

Innovative Vital Records Management

Innovative workflow solutions for recording,
issuing and reporting of health statistics
- all from a single, central system.



Reduce your daily workload

Maintaining and processing vital records such as births, deaths, spontaneous and induced
terminations, marriages and divorces are time-consuming endeavors. With VitallQ, your constituents
can be assured of the safeguarding of their information, efficient reporting and on-demand issuance
of vital records. But keeping up with those responsibilities isn’t easy.
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VitallQ provides constituents the ability to request records easily by using online tools like
VitalChek.com, in-person self-service or by visiting your local or state health department.
The interface is user-friendly and highly intuitive, with familiar on-screen elements that
guide users through the vital records registration and issuance processes. They can place
their order and make payment with ease, no interaction with staff needed.

VitalIQ provides the ability to auto-match order requests to the event for efficient batching
of certified copies. Additionally, VitalIQ provides accounting reports to quickly balance
cashier receipts at the close of business.

*A Customize VitalIQ to your requirements

VitalIQ is a highly configurable solution designed to work with your existing workflows.

It provides user access controls based for specific roles and users. Further customization

is provided by using VitalIQ’s unique administration tools that allow system administrators
to customize screens and create ad-hoc reports on the fly.

You can also choose from an array of specialized modules to access specific datasets such as:

v Death v/ FHIR
v, Newborn Portal (pre-birth) v ITOP
v/ Birth v/ Marriage
v/ Fetal Death v/ Divorce

These modules offer further opportunities for you to streamline your agency services.
For example, our newborn module puts control of the birth certificate into the mother’s
hands. As her pregnancy progresses, she’ll automatically be sent the forms such as a
Mother’s Worksheet, Paternity Affidavit, etc., which can be completed online without
hospital or agency involvement.



Et‘j Turnkey implementation and ongoing support

The transition to VitallQ is easy. We offer full service for fast,
seamless implementation. Yow’ll experience no downtime.
Your staff will receive personalized training and have

access to an attentive support team familiar with your
agency’s operation.

%a% Your valuable data is secure

VitallQ offers industry-best security measures for
protecting vital records. It uses two-factor (optional)
and identity authentication solutions. Sensitive data
is encrypted, and an array of fraud prevention
measures help keep cybercriminals from

gaining access.

322 Fast Healthcare Interoperability Resources (FHIR)

VitallQ offers seamless real-time reporting of deaths to NCHS using FHIR standards.
Additionally, VitallQ utilizes FHIR standards to integrate into Coroner Management Systems
and other third-party applications such as cancer registries.

Enhance your constituent’s experience

With VitallQ for your vital records management, you're able to streamline all tasks from collecting
data to receiving payment and issuing certificates. Automation improves efficiency and provides
citizens with a favorable experience, while allowing agency staff to focus on other important areas.
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To learn how you can get started or to see a product demo,
call 615.372.6810 or visit risk.lexisnexis.com/products/vitaliq
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About LexisNexis® Risk Solutions

LexisNexis® Risk Solutions harnesses the power of data, sophisticated analytics platforms and technology solutions to provide insights

that help businesses across multiple industries and governmental entities reduce risk and improve decisions to benefit people around the
globe. Headquartered in metro Atlanta, Georgia, we have offices throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global
provider of information-based analytics and decision tools for professional and business customers. For more information, please visit
www.risk.lexisnexis.com and www.relx.com.

VitalIQ provided by LexisNexis is not provided by “consumer reporting agencies” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.)
(“FCRA”) and does not constitute a “consumer report” as that term is defined in the FCRA. VitalIQ may not be used in whole or in part as a factor in determining
eligibility for credit, insurance, or employment or for any other eligibility purpose that would qualify it as a consumer report under the FCRA. Due to the nature

and origin of public record information, the public records and commercially available data sources used in reports may contain errors. Source data is sometimes
reported or entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and reports data, as
provided by the public records and commercially available data sources, and is not the source of the data, nor is it a comprehensive compilation of the data. Before
relying on any data, it should be independently verified. LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc. Other products and
services may be trademarks or registered trademarks of their respective companies. © 2024 LexisNexis Risk Solutions. NXR16413-00-0424-EN-US



