
When natural disasters strike, it is critical to swiftly help those impacted. Low-income households 
with few resources to draw on often urgently need food and other emergency assistance for 
home/business repair costs or shelter expenses. The Disaster Supplemental Nutrition Assistance 
Program (D-SNAP) is their first source of assistance, providing timely access to essential resources.

After a disaster, agencies are called upon to demonstrate their expertise as good stewards of limited 
and valuable resources. They must ensure that people whose food needs are urgent quickly receive 
critical support while guarding against bad actors and fraudulent schemes.

LexisNexis® Risk Solutions provides tools that can significantly boost the efficiency of disaster plan 
services. Our fraud detection and prevention solutions help government agencies more efficiently 
and comprehensively aid disaster survivors by streamlining the administration of D-SNAP 
benefits, so your agency can ensure crucial benefits are delivered effectively while reducing 
fraud, waste and abuse.
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Confront the challenges in delivering essential assistance
To be eligible for D-SNAP, household members must either live or work in an identified disaster area, 
have been affected by the disaster, and meet certain D-SNAP requirements, including income limits 
and incurring disaster-related expenses. Due to the unique needs of disaster survivors, D-SNAP uses 
different standards than the traditional Supplemental Nutritional Assistance Program (SNAP), which 
gives rise to these challenges:

	 Logistical complications: Administering benefits effectively while coping with issues 
that typically arise after a disaster, such as: loss of power, limited resources and a 
sheer increase in the number of people seeking emergency food assistance.

	 Loss of continuity of information and processes: Systems used to administer D-SNAP 
may differ from those used for SNAP and other benefits, disrupting familiar 
processes that were previously in place.

	 Management of newly eligible applicants: D-SNAP applicants might not be eligible 
for, or even familiar with, the SNAP program and its benefits, requiring additional 
support from already strapped resources.

	 Dual eligibility: Displaced individuals might travel to other states and apply there,  
creating a dual participation result, especially for those already receiving SNAP 
benefits in their home state. 

	 Fraud and system abuse: During times of disaster, bad actors can attempt to take 
advantage of the chaos and apply for multiple allotments of D-SNAP. The situation 
compounds when larger storms impact multiple states.

	 Lack of planning: Because of their unexpected nature, disasters test the planning 
and resilience of agencies, particularly from a technology and fraud deterrence 
perspective. Proactive preparedness for D-SNAP administration that is in place and 
ready to go is critical to avoid delays and complications in delivering services.
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Our unique technological capabilities, combined with our LexisNexis® Risk Solutions 
Special Investigations Unit (SIU) play a key role in helping communities rebuild  
after disaster strikes.

Consider these solution capabilities to bolster efficiency and fraud prevention
According to the research conducted for the LexisNexis® True Cost of Fraud Study™ for SNAP 
agencies, every $1 of benefits lost through fraud actually costs SNAP agencies $3.72. Identity-related 
fraud is a leading contributor to SNAP agency fraud losses and is present in 31% of reported cases. 
During times of disaster, agencies are more vulnerable than ever.1

LexisNexis® Risk Solutions serves as a trusted provider of advanced analytics, solutions,  
and program expertise related to the following:

1 	Identity Verification
	 With limited time and resources to 

implement services, agencies must act 
quickly and decisively in times of disaster 
to address the surge in fraud threats. 
Identity verification and authentication 
helps ensure secure and frictionless 
service to ensure the right benefits get to 
the right people at the right time.

2 	Identity Resolution
	 Providing essential food assistance 

to eligible applicants in a seamless, 
timely manner hinges on fast, simple 
and thorough identity resolution. The 
LexisNexis® Government Identity Portal 
provides a dedicated and quick go-live 
portal in the event of emergencies. 
This allows for fast security scalability 
aligned with resources and technology 
infrastructure for D-SNAP.

3 	Specialty Expertise 
	 The LexisNexis® Risk Solutions Special 

Investigations Unit (SIU) offers expert, 
dedicated support in reviewing identity 
verification results and exposing fraud 
risks to assist state investigation groups to 
more efficiently uncover bad actors and 
potential fraud rings. 

4 	Asset Verification
	 One of the eligibility requirements 

for D-SNAP is verifying that assets 
meet certain requirements. Our Asset 
Verification Service (AVS) simplifies 
the eligibility process and reduces 
administrative burdens for both 
applicants and state agency employees.

5 	Identifying Duplicate Individuals 
	 Program integrity is an essential 

component of administering a D-SNAP 
program. Ensuring that integrity requires 
rapid identification of individuals who 
apply inappropriately or fraudulently for 
benefits with access to a Master Person 
Index (MPI) to uncover duplicates in  
their systems.

6 	Identifying Dual Participants
	 It’s critical for agencies to examine D-SNAP 

participants across states, as well as 
across agency programs to uncover cross-
program, cross-agency or cross-state risk.

7 	Digital Vital Records
	 The LexisNexis® VitalChek® service allows 

users to order official government-issued 
documents, such as birth certificates, 
marriage licenses and death certificates 
online. In times of disaster when 
traditional institutions may be closed or 
have limited operating hours and staff, 
VitalChek provides an alternative and 
convenient way to obtain vital records 
quickly, securely and easily. 

8 	Data Enrichment
	 Verification of key contact information 

such as name, address and email can 
help not only to better identify bad 
actors, but also assist in ensuring contact 
and outreach reaches the right people 
impacted by disaster.



For more information on D-SNAP solutions, call 888.216.3544  
or visit risk.lexisnexis.com/government/social-services-programs
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About LexisNexis® Risk Solutions
LexisNexis® Risk Solutions harnesses the power of data, sophisticated analytics platforms and technology solutions to provide insights  
that help businesses across multiple industries and governmental entities reduce risk and improve decisions to benefit people around  
the globe. Headquartered in metro Atlanta, Georgia, we have offices throughout the world and are part of RELX (LSE: REL/NYSE: RELX),  
a global provider of information-based analytics and decision tools for professional and business customers. For more information,  
please visit www.risk.lexisnexis.com and www.relx.com.

A trusted identity leader that expedites D-SNAP access
LexisNexis® Risk Solutions is an experienced provider for 37 states that verifies constituent 
identities for seamless access while bolstering and simplifying fraud prevention. 

LexisNexis Risk Solutions helps ensure agencies can focus on the effective and timely administration 
and coordination of disaster food assistance through D-SNAP, without sacrificing program integrity. 
Our unique technological capabilities, combined with our experienced LexisNexis® Risk Solutions 
Special Investigations Unit (SIU) play a key role in helping communities rebuild after disaster strikes.
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