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Enhancing Clinical Trial Recruitment
and Screening with Human AP

Problem
Clinical-stage Patients with complicated diagnostic journeys typically have a long history
of clinical data stored across multiple disparate sources, so recruiting and

biotechnology company
screening patients for clinical trials can be a costly and time-consuming

« Researches treatments and

delivers novel therapies for process.
autoimmune conditions Solution

. Conducting phase three Human API, a user-friendly consumer application with an extensive data
clinical trial with the aim network and sophisticated data management, efficiently retrieves and
of revolutionizing the compares digitized medical records against the study protocol eligibility
management of this rare criteria.
disease. Results

Improved the quality of referrals forwarded to trial sites, reduced costly
screen fails, and gained trust and rapport with potential participants,
building a better reputation for clinical research.

Recruitment and Eligibility Barriers

Before integrating Human API’s solution, a leading clinical-stage
biotechnology company encountered significant barriers in patient
recruitment and screening. Its study required documented diagnosis

of an autoimmune condition, among over 10 other inclusion/exclusion
criteria, many of which could be ascertained from the patient’s medical
record. The traditional approach often involved patients with complicated
diagnostic journeys having to recall detailed information about their health
history or track down their medical records, dealing with multiple levels of
administrative staff at hospitals and antiquated practices like faxing. When
patients were unable to retrieve records, this burden often landed on the
clinical trial sites, which would dedicate staff to retrieval of medical records:
collecting authorization forms, calling each provider (often multiple times),
and receiving faxed records back. This traditional medical record retrieval
process could take weeks to months.

This convoluted system resulted in fatigue and frustration for patients,
deterring potentially eligible candidates from participating in clinical

trials. Furthermore, digital recruitment campaigns were driving an influx of
referrals to sites, many of which were unqualified and would screen fail after
further assessment, leading to unnecessary costs.
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Expediting Eligibility Assessment

The clinical-stage biotechnology company partnered with

Human API, a health data retrieval solution, to streamline
patient recruitment and screening, addressing the
challenges of accessing health records and simplifying
the process. The Human API solution combines a user-
friendly consumer application with an extensive data
network, supported by sophisticated data management,
processing and flexible implementation. It gives
consumers a simpler way to consent to sharing their
health data with organizations striving to gain a more
complete picture of an individual’s health journey.

The biotechnology company identified potential
participants and emailed them a link to launch Human
APl and share their medical records. Within Human API,
participants leveraged a proprietary provider search
engine to select where they received care related to their
condition. After successful authorization and retrieval,
the data was automatically processed through Human
API’s data processing pipeline and delivered back to

the biotechnology company. Human APl empowered
the study team to efficiently compare retrieved medical
records against the study protocol and eligibility criteria
by delivering standardized, consolidated PDF reports
with search capabilities for each patient. This proved
instrumental in identifying key information, enabling
timely and accurate eligibility determinations.

Human API’s integration also had a profound impact

on patients involved in the clinical trial. Prospective
participants could swiftly ascertain their eligibility
during the recruitment process, saving them from
unnecessary travel and additional screening activities

if not qualified. In one instance, a patient passed the
pre-screen questionnaire, but their retrieved medical
record identified a history of cancer that disqualified
them from participating in the study. This enhancement
led to improved patient experiences and reinforced the
perception of a high-quality, patient-centric clinical trial.

Results & Impact:

The biotechnology company observed

a notable improvement in the quality of
clinical trial referrals forwarded to trial
sites, bolstering the potential for successful
recruitment. The seamless record retrieval
process also allowed the company to
establish trust and rapport with patients,
fostering retention in the current trial

and increasing the likelihood of their
participation in future studies. And last, by
expediting screening, they experienced a
reduction in clinical trial screen failures,

optimizing resource allocation.

For more information
about Human API, please
Visit: https://humanapi.com.
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