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*Survey respondents are from these functional areas: 24% from Information Technology, 
28% from Clinical/Medical/Member Health and 12% from Provider Relations/Contracting. 
The remaining are split between Member Enrollment/Satisfaction and Other. 
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MOST PAYERS 
AREN’T READY… YET

PAYERS REALIZE 
WHAT THEY 
NEED MOST TO 
BE SUCCESSFUL:
QUALITY DATA

TOP 3 CONCERNS PAYERS HAVE ABOUT MEETING 
THE CMS INTEROPERABILITY REQUIREMENTS 

HOW CAN PAYERS MOVE 
FORWARD CONFIDENTLY?

HOW READY ARE PAYERS TO 
MEET THE 21ST CENTURY 
CURES ACT REQUIREMENTS? 
LexisNexis® Risk Solutions, in partnership with Healthcare Dive, surveyed 110 health plan 
professionals about their readiness and concerns regarding the 21st Century Cures Act.* 

Survey respondents rank 
ordered the capabilities 
needed to improve their 
abilities to share data with 
providers, other payers and 
additional stakeholders

Trying to tie disparate pieces of data into one complete record requires clean, accurate data. 
It will be nearly impossible to meet the requirements of the 21st Century Cures Act without it.

At the Health Care business of LexisNexis® Risk Solutions, we o�er industry-leading, 
high-quality healthcare data. It’s in our DNA, and we have the solutions to accelerate your 
interoperability e�orts.

64%
Somewhat prepared or 
have a need for additional 
time or third-party help

33%
Fully prepared or 
very prepared

14%
Ingesting incoming data 
from multiple disparate 
sources and enhancing 

existing member 
data

19%
Complying with 

information blocking 
and public reporting 

mandates

38%
Protecting patient 

privacy and adhering to 
security standards

68%+
ranked clean, 

high-quality data 
as either #1 or #2

Clean, high-quality data

Ability to do any of the above on 
an ongoing basis—consistently 
and automatically

Data access verification 
and authorization

Ability to keep comprehensive 
data sets current

KPIs for measuring data quality

Augmented data with value-added 
elements to ensure accuracy

NOT PREPARED FULLY/VERY PREPARED

MOST IMPORTANT 

LEAST IMPORTANT 

If you’d like to learn more about how we can help you with your 
interoperability e�orts with high-quality data, contact us.
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