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FACING DEMANDS OF
HEALTHCARE PORTAL
SECURITY

Healthcare organizations are dealing with
balancing an ideal digital experience with the
appropriate security. Both are strategic initiatives
and should be considered. The challenge is to keep
up with user demands and to protect healthcare
data in a changing cyber threat landscape.

Meeting the Challenges of Protecting Healthcare Portals

Healthcare portals are essential for patient and member engagement, but many are vulnerable and under-
optimized. As digital engagement becomes the norm, poorly designed portals can frustrate users, erode
trust, increase costs and expose sensitive data. To address these challenges, organizations need secure,
user-friendly digital experiences that protect patient information and foster engagement. This section
outlines key risks and opportunities for strengthening portals in today’s digital-first healthcare landscape.
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In 2024, The OCR (Office for Civil A single phone interaction 88% of users won’t return
Rights) reported 720 incidents, can cost up to 80 times more to a website after a poor
impacting 186 million people’ than a digital engagement? experience?

Building a Business Case to Align on Strategy and Value

It’s important to align the organization on critical parameters, determine cost and revenue impact, and
build a business case. As you build your case, you will discover aspects that may have been overlooked

or existing processes that have been working. A business case is a transparent, collaborative way to
successfully align on a strategic path that considers risk, user experience and value. Don’t think of this
process as a business case to justify investments for a point in time. Think of it as a roadmap for how your
business will operate into the future.
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Determine risk tolerance Align stakeholders on Calculate ROI by looking at costs,
across digital transactions goals and metrics cost savings and revenue impact.
to determine what types of to measure success. Use ROI to determine the value of
security solutions you need. a potential solution investment.

How to Balance Security and Digital Experience by
Combining Advanced Solutions

To address the challenge of finding the right balance of security and digital experience, you need to
consider your risk tolerance levels and patient/member satisfaction. Find an identity verification solution
partner that can give you access to a full spectrum of solutions from passive capabilities like digital
identity verification to more secure multi-factor authentication. You can combine solutions to meet your
specific organization’s needs.
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PORTAL FRICTION

If you think you have to sacrifice a positive digital experience to meet organizational

risk tolerance, let us help you explore solutions that enable you to achieve both.
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