
LexisNexis® OrderPoint® helps carriers access the information 
they need to process claims efficiently. OrderPoint is a 
single portal for more than 30 different reports, helping you 
streamline the claims process by getting the information fast.

Minimize claims losses
•  Streamline and automate the claims settlement process
•  Get critical claims information—when you need it
•  Uncover fraudulent activity and identify subrogation opportunities

Improve operational efficiency
•  Verify insurance coverage and vehicle registration data 
•  Archive reports for future reference
•   Find information fast with our search and smart agency selection features, 

and intuitive, easy-to-use interface 

Reduce costs
•  Eliminate manual retrieval expenses
•  Reduce duplicate order expenses
•  Decrease claims cycle times

LexisNexis® OrderPoint®

Risk Solutions
Insurance

Get the information you need—fast.
LexisNexis® OrderPoint® is a single source of critical reports 
for the insurance claims industry.



For more information:
Call 877.719.8806 or email  
insurance.sales@lexisnexis.com
About LexisNexis® Risk Solutions 
LexisNexis Risk Solutions (www.lexisnexis.com/risk) is a leader in providing 
essential information that helps customers across all industries and government 
predict, assess and manage risk. Combining cutting-edge technology, unique data 
and advanced scoring analytics, we provide products and services that address 
evolving client needs in the risk sector while upholding the highest standards of 
security and privacy. LexisNexis Risk Solutions is part of Reed Elsevier, a leading 
publisher and information provider that serves customers in more than 100 
countries with more than 30,000 employees worldwide.

Our insurance solutions assist insurers with automating and improving the 
performance of critical workflow processes to reduce expenses, improve service 
and position customers for growth.

The Police Records, Carrier Discovery, Claims Discovery, Claims MVR (Driving History), Vehicle Claim Services and Medical Record Retrieval services are not provided by 
“consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute “consumer reports,” as 
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with which a consumer report may be used under the FCRA. Due to the nature of the origin of public record information, the public records and commercially available 
data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and is generally not free 
from defect. This product or service aggregates and reports data, as provided by the public records and commercially available data sources, and is not the source of 
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Order online and choose from our flexible delivery 
options, including email, fax, system-to-system integration 
and online. Multi-delivery options are available.

Streamline the claims process
OrderPoint offers access to a suite of solutions to help you process claims more efficiently and effectively.

LexisNexis® Carrier DiscoverySM Verify current coverage

LexisNexis® Claims DiscoverySM Research claimants’ prior loss history

LexisNexis® Claims MVR (Driving History) Look up driver history

LexisNexis® Medical Record Retrieval Obtain medical and injury records

LexisNexis® Police Records Get critical claims-related information, including:   
•  Accident reports and photos  •  Arrest reports  •  Auto theft and recovery reports  
•  Autopsy and coroner reports  •  Citation and conviction reports  •  Death and birth certificates
•  Driving under the influence (DUI) reports  •  Emergency medical services (EMS) reports
•  Face and log sheets  •  Homicide reports  •  Insurance coverage  •  Letters of interest
•  Reconstruction reports  •  Reports of all registered vehicles at a household
•  Reports of registered vehicle owner, tag or VIN  •  Structure fire reports  
•  Supplemental reports  •  Theft  and burglary reports  •  Title history reports 
•  Toxicology reports  •  Vandalism reports  •  Vehicle fire reports

LexisNexis® Vehicle Claim Services Retrieve vehicle registration information

AutoCheck® View full vehicle history


