
Get the data you need on people, policies 
and vehicles to keep claims moving.  

Make your customers 
whole again faster.

Today’s consumers want fast, seamless 
and streamlined experiences, and they 
expect the same from their auto claims 
process. Carriers know they need to 
deliver superior customer service, 
but they’re challenged with market 
pressures like high claims severity, 
inflation and labor shortages. 

LexisNexis® Claims Datafill is a prefill solution specifically 
designed for claims organizations that delivers intelligence 
on people, policies and vehicles.

Claims Datafill can help carriers:
•  �Drive best-in-class experiences by enabling a faster, 

more accurate claims process

•  �Develop missing information on parties, policies and 
vehicles while showing risk indicators

•  �Leverage data to reduce manual processes and allow 
adjusters to focus on customers

•  �Gain more insights into claims through proactive alerts 
about available police reports and violation data 

•  �Improve subrogation by delivering insurance 
information for at-fault third parties

•  Identify instances of concurrent coverage

LexisNexis® Claims Datafill
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About LexisNexis Risk Solutions 
LexisNexis® Risk Solutions harnesses the power of data and advanced analytics to provide insights that help businesses and governmental 
entities reduce risk and improve decisions to benefit people around the globe. We provide data and technology solutions for a wide range 
of industries including insurance, financial services, healthcare and government. Headquartered in metro Atlanta, Georgia, we have offices 
throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global provider of information-based analytics and decision tools for 
professional and business customers. For more information, please visit www.risk.lexisnexis.com and www.relx.com.

The Claims Datafill services are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not 
constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the Claims Datafill services may not be used in whole or in part as a factor in determining eligibility for 
credit, insurance, employment or for any other eligibility purpose that would qualify it as a consumer report under the FCRA. Due to the nature of the origin of public record information, 
the public records and commercially available data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or 
incorrectly, and is generally not free from defect. This product or service aggregates and reports data, as provided by the public records and commercially available data sources, and is 
not the source of the data, nor is it a comprehensive compilation of the data. Before relying on any data, it should be independently verified. LexisNexis and the Knowledge Burst logo  
are registered trademarks of RELX Inc. Other products and services may be trademarks or registered trademarks of their respective companies. © 2023 LexisNexis Risk Solutions. 
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For more information, call 800.458.9197 or 
email insurance.sales@lexisnexisrisk.com

•  �98 out of the top 100 personal lines insurance 
companies are our customers.

•  Our data sets draw from 10,000+ data sources.

•  �We connect disparate identity information with  
99 percent precision for 285 million U.S.  
consumer entities.

Leverages public records and  
carrier-contributed data

Delivers data that informs the  
entire claims lifecycle 

Supports triaging and right-touch  
claim handling

Is integrated into the workflow

Our solution delivers unrivaled value to carriers.

Claims Datafill: 

Validates and updates existing information 
while also filling in gaps 

Enables unlimited ordering within  
the claim window

Accesses the most police reports in  
the U.S. 

Sends a proactive notification when  
police reports and violation data  
become available

•  �We deliver insights from contributory databases  
with 96 percent of the personal lines auto market 
contributing policy data.

•  �With our extensive access to police reports  
throughout the U.S., we digitize crash report data  
for all 50 states.

LexisNexis Risk Solutions by the numbers:


