
LexisNexis® C.L.U.E.® Auto is a claims 
history information exchange with 99.6 
percent industry contribution. C.L.U.E.® 
Auto contains up to seven years of 
personal automobile claims matching  
the search criteria submitted by the 
inquiring insurance company. 

With its leading-edge linking capabilities and 
advanced big data processing platform, HPCC 
Systems®, C.L.U.E. Auto discovers more claims 
per inquiry than any other available source. 

Data provided in C.L.U.E.® reports include  
information such as name, date of birth and 
policy number in addition to claim details such 
as date of loss, claim type, amounts paid, fault 
details and vehicle information.

C.L.U.E. Auto helps insurers: 
•   Speed up the underwriting function 

by providing quick and easy access to 
comprehensive data

•   Receive results interactively in a more  
timely and reliable fashion via flexible 
delivery systems

•   Reduce risk and liability by helping assist 
underwriters in predicting future claims

•   Make better informed, more immediate 
business decisions needed to close a total  
loss claim. 

On average, at least one claim is matched to 
more than 65% of C.L.U.E. Auto inquiries.  
When a claim is matched, C.L.U.E. Auto 
generally returns more than three claims per 
inquiry. C.L.U.E. Auto has been a trusted source 
of auto claims data for more than 35 years.

C.L.U.E.® Auto finds more 
claims history per inquiry 
than any other source.

Speed up your 
underwriting process

LexisNexis® C.L.U.E.® Auto



For more information, call 800.458.9197 or email  
insurance.sales@lexisnexis.com

LexisNexis® C.L.U.E.® Auto service is a consumer reporting agency product provided by LexisNexis® Risk Solutions Inc. and may only be accessed in compliance with the Fair Credit 
Reporting Act, 15 U.S.C 1681, et seq. Due to the nature of the origin of public record information, the public records and commercially available data sources used in reports may contain 
errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and reports 
data, as provided by the public records and commercially available data sources, and is not the source of the data, nor is it a comprehensive compilation of the data. Before relying on 
any data, it should be independently verified. LexisNexis, LexID, the LexID logo and the Knowledge Burst logo are registered trademarks of RELX Inc. C.L.U.E. is a registered trademark of 
LexisNexis Risk Solutions Inc. HPCC Systems is a registered trademark of LexisNexis Risk Data Management Inc. Other products and services may be trademarks or registered trademarks 
of their respective companies. Copyright © 2023 LexisNexis Risk Solutions NXR01853-3-0423

About LexisNexis® Risk Solutions
LexisNexis® Risk Solutions includes seven brands that span multiple industries and sectors. We harness the power of data, sophisticated 
analytics platforms and technology solutions to provide insights that help businesses and governmental entities reduce risk and improve 
decisions to benefit people around the globe. Headquartered in metro Atlanta, Georgia, we have offices throughout the world and are part of 
RELX (LSE: REL/NYSE: RELX), a global provider of information-based analytics and decision tools for professional and business customers. 
For more information, please visit www.risk.lexisnexis.com/corporate and www.relx.com.
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How C.L.U.E. Works

®

 LexID® proprietary linking technology is a key factor in matching claims by leveraging more than 40 billion public 
and proprietary records from more than 10,000 sources. LexID is the fastest linking technology available, helping 
enable customers to identify, organize information quickly and link records together.

LexisNexis® C.L.U.E.® Auto


