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Proactive Credit Risk and Recovery Strategies for the Student Loan Resumption Era

Set a proactive credit risk strategy as student loan
repayment resumption introduces new risks

Student loan payments are evolving, and for the approximately
7 million consumers in the expired SAVE plan whose payments
may have been in deferral, those obligations are now coming due.

As of July 1, 2026, borrowers 7 MILLION

enrolled in the SAVE (Saving

) consumers According to a new report, many consumers now have more loan
on a Valuable Education) in the expired obligations to pay, leaving servicing and recovery teams and
income-driven repayment SAVE plan lenders with a smaller share of the consumer share of wallet to

plan are now required to collect on.*This development leaves credit risk managers facing
evolving risk factors, changing payment priorities and increasing
delinquency risk across credit cards, auto loans, personal loans and

other consumer obligations.

select a different repayment
option.! Federal loan servicers

began sending borrower notices in July,

giving them 90 days after notification to The most successful servicing and recovery organizations aren’t waiting
to react to missed payments — they are taking steps now to identify risk
earlier, improve consumer engagement and prioritize outreach using predictive
data and real-time consumer insights.

choose a new repayment plan.?
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Proactive Credit Risk and Recovery Strategies for the Student Loan Resumption Era

Concentrating on efficiencies with
continuously up-to-date contact data

Servicing and recovery teams are constantly expected to recover more with less staff and increasingly limited budgets.
Lenders and servicing teams need to improve efficiencies across the account life cycle as they navigate the impact of student
loan repayment resumption and rising consumer debt stress. One key tactic to focus on is improving consumer engagement.

Consumer Data Compliance Multichannel Outreach Refinement of Strategy
Improve engagement with Effectively balance Deploy multichannel Review data and feedback
robust, enriched and more compliance with FDCPA and outreach that adapts to for continuous refinement
up-to-date consumer data. digital communication laws. consumer preferences. of strategy.
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Proactive Credit Risk and Recovery Strategies for the Student Loan Resumption Era

@

Improving recovery results by focusing
on likely repayments first ;

Prioritization is becoming mission critical as consumers begin facing additional repayment
pressures. A best practice for organizations to focus on is more proactively identifying
borrowers who may be most likely to repay their debt.

Teams need to leverage solutions and tools that help:

{@(Z) Identify a borrower’s overall credit obligations

@ Assess financial capacity

O0Y" Prioritize accounts based on risk and collectability

dA Monitor changes that may indicate increasing financial stress

) o
.

Borrowers who successfully managed prior loan obligations may represent stronger repayment candidates,
despite increased student loan burdens, and lenders can capitalize on these opportunities to collect.
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Proactive Credit Risk and Recovery Strategies for the Student Loan Resumption Era

Tailoring account management strategies
by taking advantage of deeper consumer visibility

Leveraging proactive solutions and better-informed processes helps personalize

Tt el e e ke alms i and refine account strategies by enabling teams to effectively:

always provide a complete picture of @\ Evaluate the likelihood of future payment performance

repayment behavior. Organizations

fay Segment borrowers by repayment propensit
can better understand a consumer’s Q& & yrepay prop y

broader economic standing and tailor Focus collector efforts on higher-value opportunities

their account management approach , N o o
Improving the ability to distinguish borrowers experiencing temporary cash flow

) > pressure from those exhibiting more serious repayment risk can inform a more
alternative data insights. targeted account management approach as millions of borrowers begin adjusting
to resumed student loan payments.

by leveraging highly predictive

3 50/0 One consumer debt collection management firm used LexisNexis® RiskView™ Payment Score

higher paid and achieved a 35% higher paid rate in top 10% of scores and collected close to $500,000 more
rate paid dollars in the top 10% of scores, a 9% increase.*

@” LexisNexis’ s | =;

RISK SOLUTIONS %1‘




Proactive Credit Risk and Recovery Strategies for the Student Loan Resumption Era

Minimizing servicing and recovery impacts
with proactive portfolio monitoring

Many organizations and lenders are concerned about
the secondary effects of student loan resumption. @ Location
Consumers may need to utilize other forms of credit
for household expenses as paying back student Property/Home
loan debt becomes a renewed priority. Additional

borrowing and financial stress may also increase -
. ) O|  Phone
delinquency on other loan payments and bills.

Proactive portfolio monitoring is a key part of
early-stage distress detection. Servicing =5 Employment
and recovery teams can move toward
less reactive, more strategic portfolio
management by proactively monitoring @s%
address, employment, liens and judgments,
bankruptcy, death and other life events
related to servicing and collections.

i@ Bankruptcy
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Proactive Credit Risk and Recovery Strategies for the Student Loan Resumption Era

Optimizing recovery outcomes
with a future-forward credit risk strategy

Successful servicing and recovery strategies require earlier visibility, better borrower
intelligence and more precise prioritization. This especially matters now as consumers balance
the tensions between resumed student loan obligations and regular household expenses.

Future-forward organizations focus on building better efficiencies across the account life cycle

by automating monitoring and review, reducing manual skip-tracing efforts and increasing
right-party contact from the start. Credit risk management solutions combining borrower location
data, portfolio monitoring, credit insight and payment propensity analytics can deliver a competitive
advantage as student loans repayments crowd into already burdened consumer budgets.

Stay ready for the challenges related to the resumption of student
loan repayments with a proactive strategy designed to create a
more customer-centric experience and maximize recovery outcomes.

@@ LexisNexis:

RISK SOLUTIONS



Get the strategies you need to navigate rising delinquency risk and improve
performance as student loan payments compete for borrowers’ attention.

Visit risk.lexisnexis.com/insights-resources/e-book/proactive-credit-strategies.
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* RiskView Payment Score Case Study

About LexisNexis Risk Solutions

LexisNexis” Risk Solutions provides customers with information-based analytics and decision tools that combine public and industry-specific content with advanced technology and algorithms to assist them in evaluating and predicting
risk and enhancing operational efficiency. Headquartered in metro Atlanta, Georgia, the company has offices throughout the world, serves customers in more than 190 countries and territories and is part of RELX. For more information,
please visit LexisNexis Risk Solutions.

The information contained herein is based on publicly available information, industry sources, and market observations believed to be reliable as of the publication date. Future economic conditions, borrower behavior, repayment patterns,
delinquency trends, and credit performance are subject to change and may differ materially from any projections, expectations, or assumptions described in this material. LexisNexis® Risk Solutions does not guarantee future outcomes or
performance. Use of LexisNexis® Risk Solutions products and services does not guarantee any particular business outcome, repayment result, collection result, recovery rate, delinquency reduction, operational efficiency, or regulatory compliance
outcome. Results will vary based on customer-specific factors, implementation, methodologies, business processes, data availability, portfolio characteristics, and other variables. Case study results reflect the experience of one customer under
specific circumstances. Individual results are not typical and may vary significantly. Case study outcomes are dependent upon numerous factors, including portfolio composition, operational practices, implementation methods, economic
conditions, and customer-specific business processes. Similar results are not guaranteed. This material is provided for informational purposes only and does not constitute legal, regulatory, compliance, accounting, financial, or business advice.
Organizations should consult their own legal, compliance, and business advisors regarding their specific circumstances. Information and data sources may contain inaccuracies, omissions, delays, or changes that occur after data collection.
LexisNexis Risk Solutions does not warrant that all information is complete, current, or error-free at all times. Customers are solely responsible for ensuring that their use of LexisNexis Risk Solutions products, services, data, and analytics complies
with all applicable federal, state, and local laws, regulations, and industry requirements, including but not limited to consumer protection, debt collection, servicing, privacy, communications, and data protection requirements.

LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc., registered in the U.S. or other countries. RiskView is a trademark of LexisNexis Risk Solutions Inc. Other products or services may be trademarks or registered
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