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Modern Eligibility Starts
with Trusted Verification

Direct-to-source income and employment
verification that can help accelerate
eligibility decisions, reduce administrative
burden and strengthen program integrity.

A cost-efficient path to eligibility decisions By modernizing income

Agencies are under pressure to deliver timely access to and employment verification
benefits while managing growing workloads, compliance workflows, agencies can help
requirements and program integrity risks. Compounding
this strain are legacy solutions that are costly and inefficient.
Income verification can remain a critical bottleneck — often
dependent on manual processes, documents and fragmented and help eligible residents
data sources that slow eligibility decisions. access services faster.

reduce administrative burden,
accelerate decision timelines



risk.lexisnexis.com/government

Introducing a new model for income verification

The proven choice for government agencies, Income Verification
Powered by Truv is a consumer-permissioned, direct-to-source
solution that can help enable agencies to verify income and
employment data without relying on documents or third-party
databases. This isn’t faster document collection; it can help
eliminate the need for documents.

Instead of collecting, reviewing and validating paperwork, agencies can receive data directly
from payroll and financial institutions, securely authorized by the applicant.

This approach can help reduce delays, minimize manual processing and provide decisionable,
audit-friendly data that can help strengthen program integrity while accelerating access to benefits.

Applicant Authorization e Trusted Data Access e Eligibility Decision

Applicant Permissioned Desisionable
Authenticates: Data Access: Insight Delivered:
Secure login connects Only the data the Data flows directly into
directly to payroll or applicant authorizes eligibility systems, helping
financial providers with is retrieved directly to reduce processing time
no paperwork required. from the source. and caseworker burden.

Employment

Company name Walmart

Slgn into ADP Title Manager

UsariD Start date Jan 12, 2020

Manager name Jenny McDouglas

You're all set

goodiogin

Your documents have been
successfully submitted.

Password Income

Income $21,000
Income unit Yearly
Forgot password?  Need help?

Pay frequency Semi-monthly

Manager name Jenny McDouglas




Comprehensive verification for modern eligibility programs

Income Verification Powered by Truv provides compiled coverage across all primary applicant profiles:

ok

Verify Wage
Earners Faster

Coverage across 96% of the
U.S. workforce — including

expanded visibility into the gig

economy, where traditional
employment verification
has gaps — means more
applications can be verified,
helping to reduce exceptions
and fallback processes.

Backed by 21K+ integrations
across approximately
2.3 million employers,

enabling near real-time digital

confirmation straight from
source payroll systems.

Support Complex
Income Scenarios

Coverage across 14,000+
financial institutions
leveraging over 75% secure
OAuth connections.

Access granular transaction
histories, large deposit
monitoring and customized
historical reporting for
self-employed applicants.

What this can unlock for your agency

Automate Document
Review with Al

Al-driven document
processing protects
against fraudulent data
with 99.9% accuracy,

helping to ensure

document authenticity,
preventing fraud attempts

and auto-detecting and

restoring altered fields.
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Why agencies are modernizing income verification

» Consumer-permissioned first — helps increase + Budget-neutral scalability — helps increase
completion rates verification volume without driving up costs

+ Direct-to-source connections — no intermediaries + Built for government workflows — can help
or stale datasets support compliance, auditability and scale

+ Compiled across income and documents — fewer
vendors to manage

Built for government agencies

Designed to help support FCRA compliance, audit readiness and secure data handling with encryption
and SOC 2 controls.

See how your agency can expedite the income verification process.

For more information, visit risk.lexisnexis.com/government
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About LexisNexis Risk Solutions

LexisNexis® Risk Solutions provides customers with information-based analytics and decision tools that combine public and industry-specific
content with advanced technology and algorithms to assist them in evaluating and predicting risk and enhancing operational efficiency.
Headquartered in metro Atlanta, Georgia, the company has offices throughout the world, serves customers in more than 190 countries and
territories and is part of RELX. For more information, please visit LexisNexis Risk Solutions.

LexisNexis Risk Solutions is an authorized reseller of the Truv services.

LexisNexis Income Verification Powered by Truv (Truv) is provided by Truv to customers of LexisNexis Risk Solutions. The Truv services are not a LexisNexis product. Applicants actively
permission their own data for use in the Truv services. The data is considered the property of the applicant. Through the Truv services, applicants assemble their own data, review, and
may approve distribution to customers that have purchased LexisNexis Income Verification Powered by Truv. As a result, the Truv services are not provided by “consumer reporting
agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute “consumer reports,” as that term is defined in the FCRA.
LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc. Other products and services may be trademarks or registered trademarks of their respective companies.
© 2026 LexisNexis Risk Solutions. NXR17146-00-0726-EN-US
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