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Building trustin
Al-enabled solutions

Public safety has always depended on information. Today, advanced

data, analytics and artificial intelligence (Al) are transforming how quickly
information can be understood, how effectively relationships can be identified
and how confidently criminal justice professionals can respond to increasingly
complex challenges.

These capabilities create extraordinary opportunities, but they also carry
extraordinary responsibility. Those we serve depend not only on what
technology can accomplish, but on how it is developed, governed and
applied. As these capabilities become increasingly powerful, innovation and
accountability must advance in lockstep.

For more than thirty-five years, LexisNexis® Risk Solutions has developed
technology that can enhance human decision-making. For criminal justice
agencies, our solutions can help professionals work smarter, faster and more
effectively. They support the critical work these agencies do every day, from
investigating crimes and managing incident reports, to analyzing crash data
and improving operational efficiency.

The responsible use of Al is especially important for criminal justice agencies
because their work affects people, communities and public trust. For that
reason, our Al-enabled solutions are built to assist trained professionals, not
replace them. Our solutions are designed to surface information, identify
patterns and support investigations, while leaving decisions in the hands of
authorized users.

In this booklet we explain how LexisNexis Risk Solutions applies responsible
Al principles to the solutions we create, helping criminal justice agencies use
advanced technology with greater confidence and trust.
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Five Principles Guiding Responsible Al

Our Al approach focuses
on five key principles:

TRANSPARENT
We provide visibility into how Al-enabled capabilities work,
what information they use and what results mean.

n RESPONSIBLE
We design Al-enabled solutions to support lawful, ethical and
appropriate use in criminal justice environments.

We strive to make Al-enabled insights clear, explainable and
useful for the agencies that rely on them.

B SUBSTANTIATED
We ground Al-enabled outcomes in reliable data, rigorous
development practices and safeguards that support accuracy,
quality and fairness.

We enable users to examine the information, sources and
processes that contribute to Al-supported outcomes.
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TRANSPARENT

Provide visibility into how Al-enabled
capabilities work and what results mean

Criminal justice agencies need technology they can trust. That trust depends
not only on what a solution can do, but also on whether agencies understand its
purpose, limitations and appropriate use.

Transparency is an essential component of responsible Al. Our goal is to provide
an appropriate level of visibility into each Al-enabled capability based on how it is
used, who relies on it, and the role it plays in supporting public safety operations.

Before applying Al or advanced analytics to a public safety challenge, we
examine the problem the technology is intended to help solve. We consider the
data involved, the intended users, the operational setting and the assumptions
that may shape the solution. By understanding the environment in which

a solution will be used, we can better design capabilities that are useful,
appropriate and aligned with responsible Al principles.

Different users may require different types of information. An investigator
may need to understand how a tool surfaces connections among people and
assets. An analyst may want to know how information is searched, organized
and prioritized. An agency leader may require insight into the oversight
responsibilities associated with a solution.

By making our solutions more transparent, LexisNexis Risk Solutions helps
criminal justice agencies use Al-enabled technology with greater confidence
and control.
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Design Al-enabled solutions that support
lawful, ethical and appropriate use

Public safety technology carries significant responsibility because it can
affect people, communities and public trust.

For more than thirty-five years, LexisNexis Risk Solutions has developed
technology designed to enhance human decision-making. For criminal justice
agencies, our solutions help professionals work smarter, faster and more
effectively while supporting critical missions such as investigations, crime
analysis and operational efficiency.

The responsible use of Al is especially important because criminal justice
work affects people, communities and public confidence. For that reason,

our Al-enabled solutions are built to assist trained professionals, not replace
them. They are designed to surface information, identify patterns and support
investigations while leaving decisions in the hands of authorized users.

Responsible Al requires more than technical performance. It requires thoughtful
consideration of how technology may be used, the environments in which it
operates and the consequences associated with its deployment. By evaluating
intended use cases and implementing appropriate safeguards, we strive to
develop capabilities that support responsible public safety outcomes and align
with the missions of the agencies we serve.




Principle 3
‘[7] UNDERSTANDABLE

Make Al-enabled insights clear,
explainable and actionable

Al is most effective when users can understand and confidently act upon the
information it provides.

Explainability is an important part of responsible Al. Our goal is to provide an
appropriate level of understanding for each Al-enabled capability based on
how itis applied, who relies on it and the role it plays in supporting law
enforcement and public safety work.

Different users require different types of explanations. An investigator may
need to understand how a potential relationship was identified. An analyst may
want to know how information was organized or prioritized. An agency leader
may require insight into governance and oversight considerations associated
with a capability.

For example, if a tool highlights a potential investigative lead, users should
be able to review the information and supporting data that contributed to that
result, rather than rely solely on the output itself.

By making Al-enabled capabilities more understandable, LexisNexis Risk Solutions
helps agencies use advanced technology with greater confidence while keeping
informed professionals at the center of decision-making.
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Principle 4
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Ground Al-enabled outcomes in reliable
data and sound methodologies

Confidence in Al depends on confidence in the information that supports it.

Al-enabled outcomes should be based on reliable data, rigorous development
practices and appropriate testing. We understand that accuracy, quality

and fairness do not occur automatically. These outcomes require continual
attention throughout the design, development and deployment lifecycle.

We also recognize that unintended bias can be introduced through data
inputs, model development or operational implementation. Our efforts to
help prevent the creation or reinforcement of unfair bias include carefully
developed procedures, thorough review, clear documentation and the use of
testing and monitoring processes designed to identify potential issues before
they affect operational outcomes.

When such actions are not taken, bias can be introduced inadvertently through
data inputs or machine processing and then replicated through human
decision-making. These outcomes can reduce confidence and diminish the
value of technology intended to support critical public safety missions.

Substantiated Al outcomes help agencies understand that insights are
supported by evidence rather than assumptions. This approach strengthens
trust, supports informed decision-making and differentiates practical Al from
technology driven primarily by hype or speculation.
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TRACEABLE

Enable users to examine the information
behind Al-supported outcomes

In criminal justice, decisions should never depend on conclusions that cannot
be examined or understood.

Traceability helps users connect Al-generated insights to the information,
sources and processes that contributed to them. This visibility supports
accountability, oversight and confidence in the results.

Our technology is designed to assist human decision-making, not replace it.
Al-enabled capabilities can help organize information, identify connections,
reveal patterns and streamline workflows. However, authorized users and their
agencies remain responsible for interpreting that information and determining
what actions, if any, should follow.

Human oversight remains central to responsible Al. Investigators, analysts,
command staff, records personnel and other authorized users must be able to
review supporting information, apply their training and experience, and exercise
independent judgment when using these tools.

Traceability also supports strong data governance. LexisNexis Risk Solutions

has long operated in highly regulated environments where privacy, security and
responsible data stewardship are essential. Our processes are designed to support
compliance with applicable legal, regulatory and contractual requirements
governing the collection, use, protection and disclosure of information.

Our solutions are supported by robust credentialing requirements, user
verification processes and auditing capabilities designed to help ensure
information is accessed and used only by authorized individuals for authorized
purposes. These measures support accountability, help agencies oversee
system use and reinforce the integrity of the information environment in which
Al-enabled capabilities operate. By helping users understand where information
comes from and how it contributes to an outcome, traceability strengthens trust
while keeping people, not algorithms, responsible for consequential decisions.



Moving forward
with responsible Al

The technologies that shape public safety will continuously evolve and Al is
becoming central to the future of criminal justice. As criminal justice agencies
face more complex challenges, Al-enabled technology will become more capable,
information will become more connected, and new opportunities to help protect
people and officers will continue to emerge. As agencies evaluate rapidly
advancing Al technologies, trust, transparency and accountability become
increasingly important to successful adoption. Those advances will change how
public safety professionals work, but they should never change the principles

by which powerful technologies are developed, governed and applied. As these
tools continue to evolve, the principles of impact, bias prevention, explainability,
accountability and data governance must remain the foundation for earning trust
and supporting responsible public safety outcomes.

For LexisNexis Risk Solutions, Accurint One™ represents the next evolution of our
mission to help criminal justice professionals transform information into insights.
Accurint One combines responsibly sourced data, advanced analytics and Al to
help authorized professionals better understand the people, places and events
they encounter while preserving human judgment which remains essential to
every consequential decision.

These five principles guiding responsible Al are the standard for Accurint One.
We believe the future of public safety analytics will be defined not only by the
capabilities we create, but by the confidence with which they can be used.
We hold ourselves accountable to these principles and to the public safety
professionals who reply upon our technology to serve and protect

our communities.

As Al-enabled technology continues to evolve, LexisNexis Risk Solutions remains
committed to helping criminal justice agencies use it responsibly and effectively.
By applying these principles, we work to deliver solutions agencies can trust —
solutions that can support their mission, protect sensitive information and keep
human judgment at the center.
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For more information about Accurint One,
please visit risk.lexisnexis.com/AccurintOne
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About LexisNexis Risk Solutions

LexisNexis® Risk Solutions provides customers with information-based analytics and decision tools that combine public and industry-specific
content with advanced technology and algorithms to assist them in evaluating and predicting risk and enhancing operational efficiency.
Headquartered in metro Atlanta, Georgia, the company has offices throughout the world, serves customers in more than 190 countries and
territories and is part of RELX. For more information, please visit LexisNexis Risk Solutions.

Accurint One services are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA”) and do not constitute
“consumer reports,” as that term is defined in the FCRA. Accordingly, Accurint One services may not be used in whole or in part as a factor in determining eligibility for credit, insurance,
employment, or another purpose in connection with which a consumer report may be used under the FCRA. Due to the nature of the origin of public record information, the public
records and commercially available data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and is
generally not free from defect. These products or services aggregate and report data, as provided by the public records and commercially available data sources, and are not the source
of the data, nor are they a comprehensive compilation of the data. Before relying on any data, it should be independently verified. LexisNexis and the Knowledge Burst logo are registered
trademarks of RELX Inc. Accurint is a trademark of LexisNexis Risk Data Management Inc. Accurint One is a registered trademarks of LexisNexis Risk Solutions FL Inc. Other products and
services may be registered trademarks or trademarks of their respective services © 2026 LexisNexis Risk Solutions. NXR17145-00-0826-EN-US
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