
Enable Community-
Partnered Policing
The future of policing is positive community 
engagement to help build trust and improve 
safety outcomes. Connect your community  
and your officers through a win-win solution.

Community engagement 
is increasingly becoming a 
vital component to help law 
enforcement agencies improve 
public safety.
Community members who have convenient online 
resources available to them can play a crucial role 
in quickly reporting incidents as they happen. This 
capability allows agencies to direct valuable law 
enforcement resources where they’re most needed 
and resolve incidents faster, resulting in greater 
efficiency and better satisfaction among community 
members and officers.

The modernized LexisNexis® Desk Officer Reporting 
System (DORS), available with Field Clarity, the first AI-
guided video assistant, enables positive community 
engagement and improved officer satisfaction 
through convenient community online reporting. This 
innovative solution is the only “off-the-shelf” system 
that automatically interfaces information submitted 
online by community members with your records 
management system (RMS), allowing you to:

•  Improve officer morale

•  �Improve community service and engagement

•  Eliminate manual entry issues

•  Easily reallocate valuable officer resources

•  Decrease response time to priority calls

•  Proactively focus on crime trends

LexisNexis® Desk Officer Reporting System (DORS)
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Positive community engagement and  
improved officer satisfaction

5
Community member receives an 
email status update

Community member receives 
email confirmation of the report
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Report appears in agency 
email inbox
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Designated personnel reviews and 
approves or rejects the report
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Citizen files report via their smartphone with the help of Field Clarity, the first AI-guided video assistant for 
citizen online reporting. Filers can either: 

Go to the agency’s website and click the prominently placed online reporting button OR 

Scan an agency QR code shared across the community – on patrol cars, officer business cards, agency  
buildings, placards in agency designated areas OR 

Call dispatch and be connected to the application via mobile quick connect
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6
Report is automatically 
transferred to RMS

7
Community member receives final 
report for filing their insurance claim 
or other documentation purposes

How the modernized DORS works

Agency can access reports for 
trending and analysis
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Drive efficiency for officers while 
improving service to community 
members
DORS collects and manages more than 170 unique 
report and form types including:

• Minor crash vehicle accidents

• Anti-bullying

• Burglary

• Supplemental property lists for burglaries

• Theft

• Identity theft

• Lost property

• 311

Save money while making your 
communities safer
Nearly 600 North American law enforcement 
agencies are already saving close to $98 million 
annually using the DORS solution. These agencies 
are processing as much as 30% of their reports 
online, freeing patrol officers and other units for 
more critical needs. Most agencies experience a 
return on their investment within the first year of 
implementation. 

“The officers love that they are getting some 
reprieve from calls. Especially those minor crash 
reports and hit and runs. It’s a time-saver for not 
only the victim, but also the police department.”

Captain Katie Diehl 
Lansing, Michigan Police Department

What agencies 
are saying 
about DORS

Learn firsthand how DORS is making 
an impact
Agencies that have implemented the DORS solution 
are seeing benefits for their departments and 
the communities they support, including greater 
community engagement, improved officer morale 
and a higher satisfaction level among both groups. 
We’re happy to connect you with our existing 
agency customers so they can tell you firsthand the 
difference DORS is making to them.

Reap the benefits of community-
partnered policing 
The DORS solution has powerful and unique 
capabilities that make the incident reporting 
process easier and more convenient for community 
members. This translates to greater efficiency, 
faster response times and more effective resource 
allocation within agencies.

Modernized DORS available with Field Clarity is a win-win combination 
for communities and the law enforcement agencies that support them



The modernized Desk Officer Reporting System (DORS) and Field Clarity feature are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act 
(15 U.S.C. § 1681, et seq.) (“FCRA”) and does not constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, the modernized Desk Officer Reporting System (DORS) 
and Field Clarity feature are not to be used in whole or in part as a factor in determining eligibility for credit, insurance, employment or for any other eligibility purpose that would qualify 
it as a consumer report under the FCRA. Due to the nature of the origin of public record information, the public records and commercially available data sources used in reports may 
contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and 
reports data, as provided by the public records and commercially available data sources, and is not the source of the data, nor is it a comprehensive compilation of the data. Before relying 
on any data, it should be independently verified. LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc. Coplogic is a trademark of LexisNexis Coplogic Solutions 
Inc. Working Together for a Safer, Smarter Tomorrow is a trademark of LexisNexis Risk Solutions Inc. Other products and services may be trademarks or registered trademarks of their 
respective companies. © 2026 LexisNexis Risk Solutions. NXR11058-03-0726-EN-US 

About LexisNexis Risk Solutions 
LexisNexis® Risk Solutions provides customers with information-based analytics and decision tools that combine public and industry-specific 
content with advanced technology and algorithms to assist them in evaluating and predicting risk and enhancing operational efficiency. 
Headquartered in metro Atlanta, Georgia, the company has offices throughout the world, serves customers in more than 190 countries and 
territories and is part of RELX. For more information, please visit LexisNexis Risk Solutions. 

Get started on your win-win community online reporting solution today. 
For more information, call 877.719.8806 or email 

solutionsinquiry@lexisnexisrisk.com 

A robust community outreach program is essential to help your agency and community get the greatest 
benefit from DORS and enable a win-win partnership for a safer community. We can help you get started with 
our sample press kit, full of templates to help your agency communications department create any one or all 
of the following tactics to support your agency’s community outreach plan.

Launch and implement a successful community outreach program 
to help ensure return on investment for your agency

Press  
conference

Social media 
posts

YouTube  
video

Press 
release

Local news  
TV spotlight

Local news 
paper article


