THE NETHERLANDS

WE COLLECTED FEEDBACK FROM 380 DECISION-MAKERS

for Know Your Customer (KYC) remediation, sanctions monitoring, financial crime
transaction monitoring and compliance operations across 14 EMEA markets.

Below are some of the key results for RUEIUSGERELLER as compared with the rest of EMEA.

RESULT 01

Across all financial firms in EMEA,
the total projected cost of
financial crime compliance is

$117.5b ror2020
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RESULT 03

EMEA financial firms continue to

RESULT 02

Legal/accounting and
real estate services are
reported as sectors that
pose the highest risk
for financial crime

The Netherlands report that

Retail merchants have the highest
amount of new accounts opened

followed by hospitality and real estate services
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report challenges with customer risk

profiling and sanctions screening

Key Challenges for Compliance
Screening Operations
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RESULT 04

COVID-19 added to year-on-year
financial crime compliance cost
increases, particularly in larger
markets such as the Netherlands
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reported a significant increase in challenges
with regulatory reporting from 2019 to 2020

RESULT 05

Regardless of challenges, organizations

realize the benefits of financial
crime compliance, including;
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INCREASED understanding of
customers and risk tolerance
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Click here to view the complete report on
The True Cost of Financial Crime Compliance - EMEA Edition
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