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We collected feedback from 428 decision-makers for Know Your Customer (KYC)
remediation, sanctions monitoring, financial crime transaction monitoring and compliance
operations across 14 EMEA markets.

Below are some of the key results for South Africa as compared with previous years.

Projected Total Cost of Financial Crime
Compliance Across Financial Firms

South Africa total projected cost of financial crime
compliance has significantly risen with a 65%
increase since 2019

Cost in billions of USD

A 65 0/0 increase since 2019

npliance Costs

Increasing geopolitical risk

— ﬁ @ Evolving criminal threats
ﬁ @ Increasing AML regulations and regulatory expectations
é @ Increasing data privacy requirements
ﬁ @ Customer demand for faster payments

Distribution of Financial Crime Compliance Costs
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A Significant or directional increase from 2020 -|— Significantly or directionally higher than EMEA average

Methods of Gathering KYC Due Diligence
While Onboarding New Business Customer

Domestic onboarding vs international
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KYC due diligence is mostly/
50% entirely outsourced 36%

On-premises solution/software

73% 86% integrated with 41%
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Compliance Screening Operations KYC for Customer
onboardingisa
ulations incre: ease, KYC for customer onboarding, leading compliance

EPS identification and customer risk profiling are the top 3 Scﬂeeninghch:l!enge
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KYC for PEPs Customer Efficient Sanctions  Regulatory
customer identification risk resolution screening reporting
onboarding profiling of alerts

54% 49% 43% 40% 37% 36%

Click here to view the complete report on

- EMEA Edition
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About LexisNexis Risk Solutions

LexisNexis® Risk Solutions harnesses the power of data and advanced analytics to provide insights that help businesses and governmental entities
reduce risk and improve decisions to benefit people around the globe. We provide data and technology solutions for a wide range of industries
including insurance, financial services, healthcare and government.

Headquartered in Atlanta, Georgia, we have offices throughout the world and are part of RELX (LSE: REL/NYSE: RELX), a global provider of
information-based analytics and decision tools for professional and business customers.

This document is for educational purposes only and does not guarantee the functionality or features of LexisNexis products identified. LexisNexis®
does not warrant this document is complete or error-free. If written by a third party, the opinions may not represent the opinions of LexisNexis.
LexisNexis, the Knowledge Burst logo and LexID are registered trademarks of RELX Inc. ThreatMetrix and Digital Identity Network are registered
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